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TEMATIKA SKUPA

Nauéno struéni skup ¢e raditi na sljedeci nacin: plenarna sjednica (uvodni i pozivni radovi za
globalne teme), simpozij (radovi po temama skupa) i po potrebi workshops (radni sastanci).

1. KVALITET U PRIVREDI

Upravljanje kvalitetom (koncept, principi, alati i filozofija); Mjerenje karakteristika kvaliteta
sistema i procesa; Metrologija; Kvalitet proizvoda i procesa; Kvalitet u odrzavanju; Upravljanje
lancem snabdijevanja; Kvalitet i zaStita okoline; InZenjering kvaliteta; Ekonomika kvaliteta;
Industrija 4.0; Upravljanje rizicima; TroSkovi kvaliteta i upravljanje troSkovima kvaliteta.
Poslovna izvrsnost

2. KVALITET U OBRAZOVANJU

Pedagoski standardi i norme; Metode i postupci provjere i pra¢enja znanja studenata
(uCenika); Metode i postupci ocjenjivanja kvaliteta nastavnog osoblja; Samoevaluacija
institucija u obrazovanju; Bolonjski proces; Akreditacija i certifikacija nastavnih programa i
institucija; Zakonska regulativa u podrucju obrazovanja; Akreditacija u visokom obrazovanju

3. KVALITET U JAVNOM SEKTORU

Kvalitet u javnoj upravi; Kvalitet u zdravstvu; Kvalitet u komunalnim preduzeéima; Kvalitet u
poljoprivredi; Kvalitet u proizvodnji hrane; Saobracaj i kvalitet, Aspekti kvaliteta u procesu
pridruzivanja BiH EU; Kvalitet u politici; Kvalitet u medijima; Kvalitet u turizmu

4. NORMATIVNA REGULATIVA U KVALITETU

Medunarodni standardi ISO 9000 - Sistemi upravljanja kvalitetom, Medunarodni standardi ISO
14000 - Sistemi okolinskog upravljanja; Medunarodni standardi ISO 45000 - Obezbjedenje
zdravlja i sigurnosti; HACCP, ISO 16949, ISO 22000-Upravljanje sigurno$¢u hrane, ISO
27000-Zastita informacija, 1SO 26000-drustvena odgovornost, 1ISO 50000 -Upravljanje
energijom; Stanje i trendovi u razvoju standarda. Informacioni sistemi kvaliteta; Medunarodne
nagrade kvaliteta; Standardizacija; DrZavni program kvaliteta; Modeli TQM-a i njegova
evolucija; Integrisani sistemi kvaliteta

5.ULOGA QMS U KRIZNIM SITUACIJAMA

Ove godine naucno-stru¢ni skup ¢e biti tematski, kako bi se odgovorilo na pitanje kako su
sistemi upravljanja kvalitetom u raznim oblastima djelovanja utjecali na spremnost i reagovanje
na krizne situacije, s posebnim akcentom na pandemiju Covid-19."

PREZENTACIJE

Prezentacije su ograni¢ene na 10 minuta + 5 minuta za diskusiju.
Autori-prezentatori za prezentacije mogu koristiti Power point aplikaciju.

VRIJEME | MJESTO ODRZAVANJA SKUPA
Skup ¢e se odrzati od 17. do 19. juna 2021. godine u Hotelu SUNCE u Neumu - BiH.

Hotel SUNCE nalazi se u Neumu, gradiéu smjeStenom na podrucju turistiCke regije
juznog Jadrana i jedinog izlaza Bosne i Hercegovine na more, mjesta posebnog
mediteranskog ugodaja i 8arma. Sam hotel smjeSten je u mirnoj uvali blizu obali mora,
mjesto je posebnog primorskog ugodaja i raznih ugostiteljsko turisti¢kih privlanosti.



CONFERENCE TOPICS

The Research/Expert Conference will be performed as follows: plenary session (Key papers
concerned global topics), symposium (papers according to the conference topics) and
workshops, when needed.

1. QUALITY IN BUSSINES

Quality management (Concept, Principles, Tools and Philosophies); System and Process
Performance Measurements; Metrology; Quality of product and process; Quality in
maintenance; Supply chain management; Environment protection quality; Quality Engineering;
Quality Economics; Risk Control; Business Excellence

2. QUALITY IN EDUCATION

Pedagogical standards and norms; Methods and procedures for control and monitoring of
student achievements; Methods and procedures of educational staff quality control;
Educational institutions self-evaluation; The Bologna process; Accreditation and certification of
educational programs and institutions; Legislation in the education; ; Accreditation in Higher
Education

3. QUALITY IN PUBLIC SECTOR

Quality in public institutions; Quality in health institutions; Quality in community enterprises;
Quality in Agriculture; Quality in Food Processing Industry; Aspect of Quality in Process
Accesion BiH in EU; Quality in politics; The quality of the media; Quality in Tourism

4. STANDARDS REGULATION IN QUALITY

International standards ISO 9000 - Quality Management System; International standards ISO
14000 - Environmental Management System; International standards 1SO 45000 -
Occupational Health and Safety; ISO 16949-Automotive quality management systems, 1ISO
22000-Food safety management system, ISO 27000-Information security management
standards, 1ISO 26000-Social Responsibility, ISO 50000 - Energy Managemenet system;
Status and trends in the development of standards; Quality information systems; Quality
awards; Standardization; National quality programs; TQM models and their evaluation;
Integrated quality systems

5. QMS IN CRISIS SITUATIONS

«This year's scientific/expert conference will be thematic, to answer the question of how quality
management systems in various fields affected the readiness and response to crisis situations,
with special emphasis on the Covid-19 pandemic.»

PAPER PRESENTATION

Presentation is limited to 10 minutes + 5 minutes for discussion.
Presenters can use PowerPoint slide shows.

CONFERENCE DATE AND VENUE

#

The conference will be held from 17" to 19" June 2021 at the Hotel "SUNCE", Neum,
Bosnia and Herzegovina.

Hotel SUNCE is situated in Neum, little mediterranean town on the southern coast of the
Adriatic Sea, at the outskirts of the pearl of medieval architecture, the town of Dubrovnik.
Neum is the only town in Bosnia and Herzegovina which has sea exit and it is a town of
special mediterranean ambient and charm.



KOTIZACIJA - CONFERENCE FEE
Kotizacija za autore i u€esnike Skupa je 150,00 EURO (300 KM) (uklju€ujuéi i €lanove nauénog odbora i
predsjedavajuce sekcija). Kotizacija obuhvata: zbornik radova sa skupa sa prate¢im materijalima, prisustvo
svim sekcijama i prezentacijama, osvjezZenje i pice dobrodoslice.

The conference fee for authors and participants is 150,00 EUR (including members of the Scientific
Committee, and session chairmen). The conference fee includes the following: a copy of conference
proceedings and accompanying materials, admission to all sessions and presentations, refreshments,
and welcome drink. The conference fee should be sent to:

Receiver: ASA banka d.d.Sarajevo, Poslovnica Zenica
Adress: Trg Bosne i Hercegovine 1, 72000 Zenica, BiH
(Bank Identifikation Numer-BIC) :SWIFT Code: IKBZBA2XXXX

Beneficiary Customer-Name:
ZDK Ministry of Finance, University of Zenica, Fakultetska 3, 72000 Zenica
WAT:4218353660004
IBAN : BA39 134 007 130 001 2018
Note: projekat Masinski fakultet-Quality 2021
Details of Charges:OUR

Correspondente bank (for EUR):
Privredna banka Zagreb d.d.Zagreb/Croatia
Swift:PBZGHR2XXXX

Note: Transfer for ZDK Ministry of Finance, University of Zenica,
WAT 4218353660004

sa naznakom: Kotizacija za QUALITY 2021, broj rada Q21-xxx, ime i prezime)

Ucesnici i autori iz Bosne i Hercegovine svoje kotizacije mogu uplatiti na sljedeci racun
(300,00 KM):
SVRHA UPLATE: kotizacija za MNSK-QUALITY 2021
(na uplatnici navesti ime i prezime i oficijelni broj rada Q21-xxx)
PRIMALAC: JRT TREZOR ZENICKO-DOBOJSKOG KANTONA
(Racun otvoren kod ASA banke d.d.Sarajevo)
RACUN PRIMAOCA: 1340100000001672
JIB UPLATIOCA: (za firme ID broj)
VRSTA PRIHODA: 722631
OPCINA: 103
BUDZETSKA ORGANIZACIJA:2204010
POZIV NA BROJ: 4390040101 (Molimo da se poziv na broj obavezno upise prilikom
popunjavanja naloga).

KORESPODENCIJA - CORRESPONDENCE

Dr. Safet Brdarevic¢ Phone: 00387 32 449 145
Dr. Sabahudin JasSarevi¢ Fax: 00387 32 246 612
Address: http://www.quality.unze.ba
Masinski fakultet E-mail: sjasarevic@mf.unze.ba
Fakultetska 1, 72000 Zenica sabahudin.jasarevic@unze.ba
Bosnia and Herzegovina safet.brdarevic@unze.ba
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Dear Colleague(s),

Organizing Committee want to inform all
possible participants and passengers to
Neum, that GLOBAL TRAVEL & EVENTS
travel agency is offering them following

SUNCE® Neum

OMMODATION

All reservation as well as additional
information can be found on:

http://www.globaltravel.ba/
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tel: +387 33 203-748
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SCHEDULE OF EVENTS

CETVRTAK- THURSDAY June 17t

18.00 — 20.00 Registracija u€esnika i pice dobrodoslice
Registration and Welcome Drink

PETAK - FRIDAY June 18™

08.45—- 09.45 Registracija ucesnika
Registration of Conference Partcipant
09.50 — 10.00 Otvaranje Skupa - Conference Opening
10.00 — 11.00 Uvodni referati - Keynote Paper Presentation
11.00 - 11.30 Kafe pauza - Coffee Break
11.30 - 13.00 Prezentacija radova u dvije paralelne sekcije
Two Parallel Sessions of Presentations
13.00 — 15.00 Pauza za ruéak - Lunch Break
15.00 - 17.00 Prezentacija radova u dvije paralelne sekcije
Two Parallel Sessions of Presentations
17.00 — 17.30 Kafe pauza - Coffee Break
17.30 - 19.30 Prezentacija radova u dvije paralelne sekcije
Two Parallel Sessions of Presentations



SCHEDULE OF PAPER PRESENTATIONS

PETAK - FRIDAY, June 18"
09.50 — 10.00 Otvaranje Skupa - Conference opening

10.00 — 11.00 Uvodni referati - Keynote Paper Presentation
Chairmen: S. Brdarevi¢, N. Zaimovi¢-Uzunovi¢, A. Aganovié

1. Secret Principal Variables for Quality Assurance in Higher Education and Science
DZelalija Mile, Nikolau Patricia (Croatia)

2. Analysis of Dual Higher Study Programmes in Germany, Austria and SpainaAnd
Recommendations for West Balkan Countries
Sperl Louise*, Kovacevi¢ Almir Adi*, Petkovi¢ Darko (*Austria, B&H)

3. Analiza kvalitete nauc¢no-istrazivackog rada bazirana na citiranosti nau¢nih radnika i
rangiranosti univerziteta u COVID-19 vremenu u Bosni i Hercegovini

4. Analysis of the Quality of Scientific Research Work Based on the Citation of
Scientists and the Ranking of Universities in Covid-19 Time in Bosnia And
Herzegovina
Ceke Denis, Kunosi¢ Suad (B&H)

PETAK - FRIDAY, June 18™

11.30 — 13.00 SESSION I
Chairmen: A. Imamovié, J. Durakovié¢; F.Uzunovié

1. Effect of Heat Treatment on Quality of Steel 42CrMo4
Gigovi¢-Gekié¢ Almaida, Durakovié Jusuf, Fakié Belma, AvduSinovié Hasan
(B&H)

2. Quality Management in Positioning of the Re/Heating Furnaces at a Layout of the
Modern Rolling Mils
Uzunovié Faik, Beganovi¢ Omer (B&H)

3. Analiza kvaliteta i preporuka za unapredenje proizvodnje PVC i aluminijskih sistema
Analysis of Quality and Recommendations for Improvement of Production PVC and
Aluminum System
DPuli¢ Emir (B&H)

4. Uticaj brzine elektroerozivnog rezanja celika na kvalitet obradene povrsine
Impact of the Speed of Electroerosive Steel Cutting on the Quality of the Processed
Surface
Papié¢ Sejfo, Klisura Fuad, Veli¢ Safet, Gajip Alma B&H)



5. Projektovanje proizvodnih linija u zavarivackim pogonima
Design of Production Lines in Welding Drives

DPuli¢ Emir (B&H)

6. Istrazivanje koeficijenata iskoriStenja u primarnoj preradi drveta U Bosni i
Hercegovini
Research of Utilization Factors in Primary Wood Processing in Bosnia and
Herzegovina

Hasanié¢ Sanin, Lisica Alan (B&H)

7. Classification and Flow Material of Beech Logs to Final Product Through Primary
Sawmill Production

Klasiranje i kretanje materijala od bukovog trupca do zavr$nog proizvoda kroz
primarnu pilansku proizvodnju
Smaji¢ Selver, Hajdarevi¢ Seid, Obucina Muréo (B&H)

8. The Effect of Annealing Temperature on Quality of Austenitic Stainless Steel with
Delta Ferrite
Gigovié-Gekié¢ Almaida, Avdusinovi¢ Hasan, Oruc Mirsada, Imamovi¢ Aida,
Hodzi¢ Amna (B&H)

9. Poboljsanje kvaliteta valjane zice od visokougljeni¢nog celika sa kontrolom
vrijednosti C-ekvivalenta
Quality Improvement of Rolled High Carbon Steel Wire with C-Equivalent Value
Control
Imamovié Aida, Kablar Omer, Orué Mirsada, Purié Vedina, Gigovi¢-Gekié
Almaida (B&H)

10. Ocjena uskladenosti svojstava granulirane visokopeéne troske iz tvornice Arcelor
Mittal Zenica sa zahtjevima standarda BAS EN 15167-1
Assessment of Conformity of the Arcelor Mittal Zenica Ground Granulated Blast
Furnace Slag Properties According to the Standard BAS EN 15167-1 Requirement
Mujkanovi¢ Adnan, Kljuéanin Anesa, Merdi¢ Nevzet, Jovanovi¢ Marina,
Zahirovi¢ Amel, Kari¢ Amna, Halilovi¢ Azra (B&H)

PETAK - FRIDAY, June 18"

11.30 — 13.00 SESSION II
Chairmen: N. Buzadzija; S.Leme$

1. Zastita licnih podataka koji se ti¢u zdravlja tokom pandemije izazvane COVID-19
virusom
The Protection of Data Concerning Health During the COVID-19 Virus Pandemic
Fetié¢ Dervisa (B&H)

2. Izrada web aplikacije s algoritmima iz modularne aritmetike
Web application development with algorithms based on modular arithmetic
Varupa Vedad, Alajbegovi¢ Hermina, (B&H)

10



10.

Telecommunications Process Modeling based on the eTOM Business Process
Framework
Kulaglié¢ Suad (B&H)

New Web Applications and Quality
Suceska Suad (B&H)

Ocjena kvaliteta numeric¢kog rjesenja na primjeru konzolnog nosaca
Quality Evaluation of Numerical Solution on the Example of Cantilever Beam
Dulié¢ Emir, Red?i¢ Nermin, RedZi¢ Vahid (B&H)

Ograni¢enja online nastave usljed nedostatka IT kompetencija
Online Teaching Limitations Due to Lack of it Competencies
Buzadija Nevzudin (B&H)

Implementacija Google platforme za online nastavu u uslovima pandemije
Implementation of the Google Education Platform for Online Teaching Under
Pandemic Conditions

Lemes Samir (B&H)

Sistem kvaliteta u visokom obrazovanju u BiH - Osvrt na akreditaciju
visokoskolskih ustanova

Quality System in Higher Education in BiH — A Review on the
Accreditation of Higher Education Institutions

Berberovié Edin (B&H)

Iskustva iz procesa reakreditacije — preporuke i podsticaj za

nastavak razvoja sistema osiguravanja kvaliteta

Experiences from the Reaccreditation Process - Recommendations and Initiative for
Continuing the Development of the Quality Assurance System

Planéi¢ Ibrahim, Cabaravdi¢ Malik, Muhamedbegovi¢ B. (B&H)

Study Programs Accreditation — Fitness for Purpose
Vojvodic Biljana, Radmanovic Duska, Tepic Jugoslav, Radakovic Tatjana (B&H)

PETAK - FRIDAY, June 18"

15.00 — 17.00 SESSION I
Chairmen: Zaimovi¢-Uzunovié¢ N., I: Planci¢.

1.

Ocena kvaliteta sinterovanog pirofilita primenom metode ispitivanja

kavitacione otpornosti

Quality Assessment of Sintered Pyrophyllite using the Method of

Cavitation Resistance Testing

Ljubisa Andrié¢, Sladana Jezdimirovié, Branka Purié, Marko Pavlovié, Aleksandar
Cvetkovié, Marina Dojcinovié (Serbia)
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. Analiza zajednickih uticajnih parametara postupaka slobodnog kovanja i

rezanja s ciljem dobijanja finalnih proizvoda visokog kvaliteta

Analysis of the Common Infuence of Free Forging and Machining

Parameters on Steel Products Quality

Ekinovié Sabahudin, Plancié Ibrahim, Begovi¢ Edin, Kljuc¢anin Dino, Beganovié
Omer (B&H)

. Analiza uticajnih parametara na kvalitet oblikovanih proizvoda

postupkom dubokog izvlacenja

Analysis of Influential Parameters on the Quality of Products Made by Deep
Drawing Technology

Plancié¢ Ibrahim, DZuli¢ Eldina (B&H)

. Formiranje tijela kvadratnog oblika procesom dubokog izvlacenja uz pomo¢
Solidworks i Ansys softvera

Forming a Square Shape by the Deep Extraction Process Using
Solidworks and Ansys Software

Talié-Cikmis Amra, Cobo Mehmed, Dordevié Zorica* (B&H, *Serbia)

. Primjena metodike konstruiranja sa principima eko dizajna u formiranju

idejnog rjesenja proizvoda

Application of Construction Methodology with Eco-Design Principles in Formation
of Conceptual Product Solution

Drino Hana, Tali¢-Cikmis Amra, (B&H)

. Mjerenje i kontrola odstupanja od oblika objekata dobijenih

postupcima dodavanja materijala koriste¢ci CMM i GOM

3D Printed Models Mesurement and Control of Shape Deviation Using CMM and
GOM

Varda Kenan, Beslagi¢ Ernad, Zaimovi¢-Uzunovi¢ Nermina (B&H)

. Ispitivanje zateznih svojstava uzoraka napravljenih 3D

printanjem FDM postupkom od PLA materijala

Investigation of Tensile Properties of Samples From PLA Material Made by 3D
Printing FDM Process

Kacmarcik Josip, Cosié¢ Aldin, Muminovi¢ Branka, Had}alié Mustafa (B&H)

. Izrada modela rotora vertikalnih vjetroturbina u cilju ispitivanja u zracnom tunelu
Vertical Axis Windturbine Rotor Model Making for the

Purpose of Testing an a Wind Tunnel

Beslagié Ernad, Varda Kenan (B&H)

. Quality of Measuring the Steel Structure of the Working
Machine Cabin With 3D Measuring Devices
Bajramovié Ermin, Islamovi¢ Fadil, Bajramovi¢ Esad, Muzaferovi¢ Munib (B&H)
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10. Prototype Production of Tool Positioner Used for Manually
Residual Stress Measurement
Bajtarevié Amna, Tiro Dragi, Vukojevi¢
Nedjeljko, HadZikadunié Fuad (B&H)

11. Procedures for Measurement and Analysis of Torsion Vibrations
Saravanja Davorka, Petkovi¢ Nina, Petkovi¢ Darko (B&H)

12. Eksperimentalna analiza zavisnosti intenziteta aksijalne sile i
frekvencije poprecnih oscilacija grede
Experimental Analysis of the Dependence of Axial Force Intensity and Frequency of
Transverse Beam Oscillations
Kari¢ Amel, Ekinovié¢ Elma

PETAK - FRIDAY, June 18"

15.00 — 17.00 SESSION II
Chairmen: D. Petkovic; S. Isakovic

1. Razvoj dualnog obrazovanja na BiH univerzitetima — jedan korak napred i dva nazad
Development of Dual Education at B&H Universities - One Step Forward and Two
Back
Petkovi¢ Darko (B&H)

2. Istrazivanje efikasnosti online nastave engleskog jezika struke na univerzitetskom
nivou obrazovanja
Research Into the Efficiency of English for Specific Purposes Online Instruction at
the University Level
Tarabar Aida (B&H)

3. Uloga i znacaj preferencija diplomanata prilikom donosenja odluke o izboru
fakultetu
The Role and Significance of Graduates 'Preferences When Making a Decision on
the Choice of Faculty
Isakovié Suvad, Kulovi¢ DZenan, Meki¢ Ensar (B&H)

4. Utjecaj osnovnih obiljezja diplomanata srednjih §kola na izbor Univerziteta u Zenici
The Effect of Basic Characteristics of Secondary School Graduates on the Choice of
the University of Zenica
Isakovi¢ Suvad, Muratovi¢ Ajla, Kulovié DZenan (B&H)

5. Analiza ispunjenosti EU kriterija za obrazovanje prilagodeno potrebama trzista rada
zdravstvenih radnika u Bosni i Hercegovini
Analysis of Fulfillment of EU Criteria for Education Adapted to the Needs of the
Labor Market of Healthcare Professionals in Bosnia and Hrecegovina
Orué Mirza, Petkovié¢ Darko (B&H)
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6. lzgradnja inteligentnog adaptivnog LMS za unaprijedenje efikasnosti visokoskolskih
ustanova
Creating an Intelligent Adaptive Learning Management System for Improving the
Efficiency of Higher Education Institutions
Dedi¢ Fuad, Ovcina Veldin, Dedi¢ Irma (B&H)

7. Eticka pitanja u nau¢no-istrazivatkom radu
Ethical Issues in Scientific Research
Murti¢ Sedina (B&H)

8. Recenzija — doprinos razvoju, kvalitetu i Sirenju znanja
Review - Contribution to the Development, Quality and Dissemination of Knowledge
Jasarevi¢ Sabahudin, Brdarevi¢ Safet, Biki¢ Enes (B&H)

9. Utjecaj internacionalnih politika odrzivog koristenja vodnih resursa na nastavne
sadrzaje u visokom obrazovanju u Kantonu Sarajevo
The Influence of International Policies on Sustainable Use of Water Resuources on
Teaching Content in the Higher Education in Sarajevo Canton
Celan Daliborka, Basi¢ Hazim (B&H)

10. Kompetentnost i vrednovanje auditora
Auditor Competence and Evaluation
Fakié Belma (B&H)

11. Upravljanje kvalitetom procesa nabavke u projektima prema smjernicama ISO
10006:2017
Quality Management of Procurement Processes in Projects According to ISO
10006:2017 Guidelines
Babié Emir, Jasarevi¢ Sabahudin, Isakovi¢ Suvad (B&H)

PETAK - FRIDAY, June 18™

17.30 —19.30 SESSION I
Chairmen: Imamovié¢ M., Pobric S.

1. Uticaj metode ekstrakcije na sadrzaj ukupnih fenola u ekstraktu cvijeta maline
Influence of the Extraction Method on the Content of Total Phenols
in Extract of Raspberry Flower
Kasapovié Dejana, Biki¢ Farzet (B&H)

2. Analiza morfologije kavitacionog oStecenja martenzitnog nerdajuceg celika
Analysis of Morphology of Cavitation Damage of Martensitic Stainless
Steel
Dojcinovi¢ Marina, Purié Branka, Jezdimirovié Sladana, Kovacevi¢ Andrej,
Pavlovi¢ Marko (Serbia)
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3. Upravljanje okolinskim aspektima
Environmental Aspects Management
Pobric¢ Senada, Gadara Merima (B&H)

4. Determination of Emission Rate and Sampling for Analysis of Particulate Welding Fume
Odredivanje nivoa emisije i uzorkovanja za analizu Cestica zavarivackog dima
Begié Razija, Sahinovié Alma (B&H)

5. Istrazivanje moguénosti iskoriStenja tekstilnog otpada na
podrucju Zeni¢ko-dobojskog kantona
Research of the Possibility of Using Textile Waste in the
Area of Zenica-Doboj Canton
Sisi¢ Muvedet, Birdahié, Vehid, Kurtovi¢ Asmir (B&H)

6. Odredivanje koeficijenata emisije u zrak iz kontrolisanih izvora
pogona asfaltnih baza
Determination of Air Emission Coefficients from Controlled
Sources of Asphalt Base Plants
Birdahié Vehid, Imamovié Nusret, Sisi¢ Muvedet (B&H)

7. Informaciona sigurnost kao faktor unapredenja kvalitete poslovanja
Information Security as a Factor of Improving Business Quality
Muharem RedZibasi¢, Sabahudin Jasarevi¢ (B&H)

8. Upravljanje rizicima pri izgradnji auto puteva
Risk Management in the Highway Construction
Imamovi¢ Mustafa, Kahrimanovi¢ Alena, Terzi¢ Muamer (B&H)

9. Risk Management in Integrated Management System
Upravljanje rizicima u integrisanom sistemu upravljanja
Pobri¢ Senada, Bajramovi¢ Esad, Bajramovié¢ Emir (B&H)

10. Primjena dijagrama uzrok-posljedica na utvrdivanje uzroka nizeg
zadovoljstva kupaca uslugom snabdijevanja elektricnom energijom
Application of Cause-Effect Diagram to Determine Causes of
Lower Customer Satisfaction with Electricity Supply Service
Saraba Andrijana, Vuéurevi¢ Radoslay (B&H)

11. Greske i moguci uzroci gresaka procesa foliranja u proizvodnji PVC profila
Foiling Process Errors and Possible Causes of Errors in the
Production of PVC Profiles
Muji¢ Sedina, Durkié¢ Badema, Lisica Alan (B&H)
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PETAK - FRIDAY, June 18™

17.30 — 19.30 SESSION II

1. Matrix for Analysis of Elements of Corporate Image in the
Construction Sector in B&H
Sehanovic Senija (B&H)

2. The Impact of Industrial Production on Employment in B&H
Osmancevi¢ Emina (B&H)

3. Analysis of the Public Debt of B&H
HodZi¢ Kadrija, Merdi¢ Alem, Osmancevi¢ Emina (B&H)

4. Liderstvo i komunikacija u suvremenom poslovanju
Leadership and Communication in Modern Business
Kahrimanovié Alena (B&H)

5. The Effect of Emotional Value on the Value of Family Business
Utjecaj emocionalne vrijednosti na ukupnu vrijednost porodi¢nog
biznisa
Isakovi¢ Kanita, Isakovi¢ Suvad, Isakovi¢ Ajdin (B&H)

6. Komunikacija — metode i provodenje
Communication - Methods and Implementation
Kahrimanovié¢ Alena (B&H)

7. Razvoj proizvoda primjenom principa PLM strateskog pristupa o kompaniji ,,BME
d.o.o Tesanj*
Product Development Using the Principle of PLM Strategic
Approach in the Company "BME d.o.o. Tesanj"
Bali¢ Senad, Unki¢ Faruk (B&H)

8. Sistem upravljanja kvalitetom ISO 9001 u funkciji razvoja novog proizvoda
ISO 9001 Quality Management System in Function of New Product
Development
Isakovi¢ Ajdin, Isakovi¢ Suvad (B&H)

9. Usporedba modela integriranih sistema upravljanja
Integrated Management Systems Models Comparison
Lisica Alan, Hasanié Sanin (B&H)

10. Virus koji je promijenio svijet
A Virus that Changed the World
Kozié Faruk (B&H)

11. Neki aspekti savremene robotizacije
Some Aspects of Modern Robotics
Kozi¢ Faruk (B&H)
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